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Luggage Compartment Lid Not

Opening Correctly – Spring Actuators –
Install Revised Parts
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X-TYPE
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Issue:Issue:Issue:Issue:Issue:
Some 2002-05 MY X-TYPE vehicles, within the above VIN range, may exhibit failure of
the luggage compartment lid hinge spring actuators. Customers may experience
difficulties in opening the luggage compartment (due to lack of pop-up assistance) or
find broken parts of the actuators inside the luggage compartment.
Revised spring actuators have been released to remedy this concern.

Action:Action:Action:Action:Action:
In case of a verified customer complaint of the above condition on an X-TYPE vehicle
within the above VIN range, install the latest level spring actuators. Follow the workshop
procedure outlined below.

WORKSHOP PROCEDURE
1. Open luggage compartment lid and install fender protector covers.
2. Displace the plastic pushpin from the first spring actuator securing rivet, if installed

(see Illustration 1).

ILLUSTRATION 1
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Global TGlobal TGlobal TGlobal TGlobal Technical Reference (GTR) Wechnical Reference (GTR) Wechnical Reference (GTR) Wechnical Reference (GTR) Wechnical Reference (GTR) Workshop Manual Information:orkshop Manual Information:orkshop Manual Information:orkshop Manual Information:orkshop Manual Information:
Dealer access: https://hub.franchise.jaguar.com
Internet access: http://www.jaguartechinfo.com

Parts Information:Parts Information:Parts Information:Parts Information:Parts Information:

DESCRIPTIONDESCRIPTIONDESCRIPTIONDESCRIPTIONDESCRIPTION PPPPPART NUMBERART NUMBERART NUMBERART NUMBERART NUMBER QTYQTYQTYQTYQTY
Luggage compartment lid spring actuator - left hand C2S 38556 1
Luggage compartment lid spring actuator - right hand C2S 38555 1

WWWWWarranty Information:arranty Information:arranty Information:arranty Information:arranty Information:
Warranty claims should be submitted quoting the information found in the table below.
This will result in payment of the stated time and, where applicable parts/miscellaneous
expense codes as listed.

noitpircseD ORS emiT traPlasuaC
rebmuN

rotautcagnirpsegnihdiltnemtrapmocegagguL
teselcihev–wener 20.02.67 .srh2.0 65583S2C

3. Remove and retain the securing plastic rivet from spring actuator, if installed.
4. Remove spring actuator from luggage compartment lid hinge.
5. Install and align new spring actuator to luggage compartment hinge.
7. If previously removed install original plastic rivet to spring actuator.
8. Insert pushpin into plastic rivet, if installed.
9. Repeat steps 2 to 8 on second spring actuator.
10. Remove fender protector covers and close luggage compartment lid.
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